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Improved wayfinding for guests at resort
School — not listed
e Have a longer beginner area
School — Meany Mountain
e Build a beginner area ala Dollar Mt. all beginners/only beginners
School — Stevens Pass
e Selfie w/snowman station
School - 49° North
e More photo opportunities during the lesson
School — Stevens Pass
e Rely on snow less to create the terrain we want earlier
School — not listed
e Photo vending machine in the banked turn like a roller coaster
School — not listed
e Get late students to their classes more effectively, get all parents to pick up on time
School - Olympic Ski School
e Create engaging experiences during the “waiting process”
School — not listed
e Assistance from parking lot/greeter
School — Eaglecrest
e Parking area shuttle with mountain host to talk to guests, ask and answer questions,
provide direction on the shuttle to prepare guests more
School — not listed
e Get them into correct gear
School — not listed
e Intermediate kid zone with fun signs, etc. on the whoop de do areas (Grand Targhee)
School — not listed
e Mountain orientation for 3-6 year old programs prior to 1t day of program
School — Eaglecrest
e Bigger learning terrain program, more beginner terrain, bigger facilities, greet adult
guest indoors or group w/instructor
School — Mt Hood Meadows
e Better beginner terrain features
School — Summit
e Add value while in line at rental shop (better job of this)
School — Mt Hood Meadows
e Get to black or your money back!
School — not listed
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Value added to rental wait process
School — Summit

Terrain based learning

School = Summit

Have a real magic carpet

School — Eaglecrest

Could tailor terrain for beginners
School — Summit Central
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